
Does 
the TV 

have an 
Optical 
socket?

Connect 
via the 
optical 

socket and 
test, do 
you get 

the audio?

SKY or 
Virgin 
box 

present?

Connect via 
optical on the sky 

or Virgin box, 
change audio 

settings to PCM 
as per 

connections 
information sheet.  

Do you get the 
audio?

Change TV 
Audio settings 
to PCM and 

test, do you get 
the audio?

Installation 
complete

Connect to TV 
using Dolby 

Digital decoder 
(354-132) and 

test, do you get 
the audio?

Follow the 
instruction 

sheet 
exactly, 

including 
cycling the 

power of the 
Sky/Virgin  

box. 
Installation 
complete.

Is the 
Television a 

standard 
type or a 

SKY Glass 
TV
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Check the 
settings on the 
digital decoder 

as per the 
instruction 

sheet, do you 
get the audio?

Does the TV 
have Phono 

(Red & 
White) audio 

output 
sockets?

NO

Connect to 
these sockets, 

ensure that 
the connected 
equipment is 
switched to 
analogue 

audio rather 
than digital 
and test, do 
you get the 

audio?

Connect to 
TV using a 
microphone 
connected to 
the speaker 

grille. 
Installation 
complete

Does the TV 
Have a 
3.5mm 

Headphone 
socket

Connect to this 
socket, ensure 

that the 
connected 

equipment is 
switched to 

analogue audio 
rather than 

digital and test, 
do you get the 

audio?

NO

Does connecting 
to this socket cut 

out the TV 
speakers for 

other users & If 
so can this be 
rectified in the 

audio settings of 
the TV? 

Does 
the TV 
have a 
SCART 
output 

socket?

Connect to TV 
using a SCART 

Audio output 
adapter  (354-111) 
and test, do you 
get the audio?

Installation 
complete

GLASS

Connect to the HDMI ARC socket using 
the HDMI ARC audio extractor kit 

(354-130) make sure the TV is set to 
output PCM Audio and test. Do you get the 

audio? (This will normally disable the 
internal TV Speakers

Installation 
complete

Connect to TV using a 
microphone connected to the 

speaker grille. Installation 
complete

Does the 
TV Have 
an HDMI 

(ARC) 
socket?

NO

Connect to the HDMI 
(ARC) socket using the 

HDMI ARC audio 
extractor kit (354-130) 

make sure the TV is set 
to output PCM Audio 

and test. Do you get the 
audio? (This will 

normally disable the 
internal TV Speakers

YES

NO

Connect to 
TV using a 
microphone 
connected 

to the 
speaker 

grille. 
Installation 
complete
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Connect to 
TV using a 
microphone 
connected to 
the speaker 

grille. 
Installation 
complete
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